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We Understand the Value of Your Time.
This catalog is designed to make it easier for you to find the products you’re looking for. The following diagrams point out
some how the design can help you find the right product faster than ever.
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Numbers to Call for Product Information

Phone and fax numbers are printed on the edge of the page to make ordering easier. To make sure you get the right
product for the right job, or for more information about a particular item in the catalog, 3M has set up the following
phone numbers:

• For technical information, call: 512-984-5555.
• To request a Material Safety Data Sheet (MSDS), call: 512-984-5937 

(refer to your tan price sheets for specific products on which MSDSs are available).
• For information on 3M products not listed in this catalog, call: 1-800-3M HELPS (364-3577).
• To contact a Customer Service Representative, call: 1-800-472-1190 (United States), 

1-800-661-8126 (Canada).

Product Specifications

Included in this easy-to-read section are product descriptions, specifications, applications and other useful
information to help you better understand the product before ordering.

Product Subsection

These color headings along the edge of the page make locating specific sections easier and help you identify from 
which section you are currently ordering. 

Features and Benefits

Each section includes a quick-reference chart to help explain the features, advantages and benefits of each 
product at a glance.

Product Referral Generator

With 3M’s full line of electrical supplies, this section has been added to help you easily find related products.  
The included information is your link to accessories, tools, or other related products that may be useful.

UPC Codes, Packaging, Minimum Order

The Ordering Information charts provide a clear reference for UPC codes, minimum order information, and
packaging information on related products in a clear format that makes ordering and gathering information easy.

Tips and Information

It’s important for you to get the right product that is right for the job. That’s why 3M has introduced special features
to help you learn more about the products offered. Look to these special sections for information about the product,
about using the product correctly and about ordering the best 3M product for your specific task.
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3M Electrical Products for Specialty Markets

You’re in a demanding industry. To be successful, you need a wide
range of reliable products designed to effectively manage your daily
processes. You need a supplier with a solid understanding of your
industry and the technology that drives it. Quite simply, you need
3M. Our Electrical Products Division designs and manufactures a
comprehensive line of products that can address your diverse
applications. Widely recognized for our innovation, reliability and
global corporate strength, 3M has the products and services you
need and the name you trust. 

In your business, power, technology and reliability are essential. 
3M delivers that and more. We have the power of a diversified, global
manufacturer with more than 60,000 products in our line; a reputation
for technical excellence and innovation; and employees committed to
delivering quality products and service to you, our valued customer. 

This total quality management philosophy is evident in all our
manufacturing facilities located in countries throughout the world.
We have achieved registration of all 3M manufacturing locations
under the ISO 9002 quality system standard—one more reason 3M
products will continue to provide in-place, reliable performance 
over time. 

Our commitment and capability doesn’t stop with electrical
products, it starts there. To explore the many ways we can serve you,
contact your 3M representative today.

ISO 9002 Registration of Facilities
The 3M facilities which manufacture electrical products have been registered by
Underwriters Laboratories Inc. to the International Standards Organization ISO
9002 quality management system standard.

ISO 9000 Certification

ISO stands for the International Standards Organization, which is made up of the
national standards boards from over 90 countries. The five-part ISO 9000 series of
quality standards provides requirements and guidelines for both quality assurance
and quality management systems. ISO 9002 is the model for quality assurance in
production, installation and servicing.

On January 1, 1993, these standards became a necessary element for some of
the products made in or imported to Europe. Many federal agencies plan to use
ISO 9000 standards to supplement or supercede current regulations. This group 
of standards has become synonymous with quality. For the customer, registration
provides proof of the quality of suppliers’ systems. For companies with numerous
manufacturing sites, such as 3M, ISO registration provides a consistent and efficient
method of standardization.

Terms and Conditions

Terms and conditions of sale, the price protection plan and return goods policy 
are detailed in our distributor cost price pages.
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